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1. O0IMe noJIoKeHus.
1.1. Hactosmee IONOXEHUE O TIOPSAIKE PACCMOTPECHHS OOpalieHHsS |

npuema rpaxaad B MbOY «lllkona Nel35 pa3paboTaHo B COOTBETCTBUHU C:
— ®enepanbabiM 3akoHOM OT 29.12.2012 No 273-®3 «O06 oOpa3zoBaHuU B

Poccniickon ®@enepanumy;

— ®@enepanbabiM  3ak0oHOM 0T 02.05.2006 Neo  59-®3 «O mnopsnke
paccMmoTpeHus ooparieHus rpaxaan Poccutickoit denepanumny;
— ®enepanbabiM 3akoHOM OT 27.07.2006 Ne 149-®3 «0O6 wunbopmarmu,

UH()OPMAITMOHHBIX TEXHOJIOTHUSAX U O 3aIIUTe HHHOPMAITUNY,

— YcraBom MBOY «l1Ikoma Ne 135%.

1.2. IlpenmeToM peryjaupoBaHHsI HACTOSILIETO TOpSAKAa  SBISIETCS
opraHu3aius 00ecre4eHHs] CBOEBPEMEHHOTO pacCMOTPEHUsT 0OpaleHuil Tpaxaan
C YBEIOMIICHHEM 3asBUTEIECH O NPUHATAM IO HUM PEIICHHM W HaINpaBIICHHS
OTBETOB B YCTAHOBJICHHBIN 3aKOHOIaTENLCTBOM P®D cpok.

1.3. IlomoxeHns HACTOAMIErO0 TNOPSAKA PpPACHPOCTPAHAIOTCS Ha BCE
oOpallleHUs] TpaxJaH, TMOCTYNUBIIME B OpraHuU3alyio OT MoJiydaTeneit
oOpazoBaTeabHbIX YCIyr (YCTHBIE M MHCHMEHHBIE OOpallleHUs, 0 Tele(oHy, IO
AIEKTPOHHOM TMOYTE, HAa CTPaHHIE AJIMHUHUCTpAIUs IMIKOJIBI, Pa3MEUIEHHON Ha
ournaibHoM caiite MBOY «llIkosa Ne 135»).

1.4. OOpamieHust rpaxkJaH MOCTYyNalOT B BHUJAC MPEIJIOKECHHM, 3asiBICHHM,
&Kanoo.

— Ilpennoxenue — oOpallleHHE Tpa)KJAaH, HANpPaBICHHOE Ha YJIy4IlEHUE

nestenbHOoCcTH MBOY «llIkoma Ne 135».

— 3asBiieHHE — OOpalleHHe B IEJIIX peaJnu3allii MpaB U 3aKOHHBIX UHTEPECOB
rpakJaaH
— JXKanoba — obpaiiienre ¢ TpeOOBaHHEM O BOCCTAHOBJICHUU MPAB U 3aKOHHBIX

WHTEPECOB TPAXKJaH, HAPYIICHHBIX AeUCTBUSMU (O€3ACHCTBUSIMU) WIH

pelIeHUsIMA  aIMUHUCTPAIIMU, TEJarOTHYeCKUX WM HWHBIX PaOOTHHKOB

MBOY «lllxoma Ne 135».

1.5. PaccMmoTpenuto momsiexaT oOparieHusi, B KOTOPBIX TpaXAaHWUH B
00s3aTEILHOM TIOPSAJIKE YKA3bIBAET HAMMEHOBAHUE OpraHa, B KOTOPOE HaIpaBiIseT
MUCchbMEHHOE oOparieHue, Judo (amMuianio, UMs, OTYECTBO COOTBETCTBYIOIIETO
JOJKHOCTHOTO JIMIIA, MO0 JTOJKHOCTh COOTBETCTBYIOLIETO JIMIIA, & TAK)KE CBOIO
dbaMunuio, UM, 0T4ecTBO (TOCIEeqHEE — MPU HAIMYMM), AAPEC AIEKTPOHHOU
MOYTHI, €CJIM OTBET JOJKEH ObITh HAmpaBlieH B (hopMe 3JEKTPOHHOTO TOKYMEHTA,
MOYTOBBIN ajpec, 0 KOTOPOMY JOJDKEH OBITh HAmpaBlieH OTBET, M3JIaraet CyTh
MPEVIOKEHHUS], CTABUT JJUYHYIO MOJNUCH U JIaTy.



1.6. PaccnenoBanue HapylieHUH HOPM NPOPECCHOHATBLHOTO TOBEICHUS
NeIarOTMYECKUM PAOOTHUKOM MOXKET OBITh MPOBEAECHO TOJIBKO IO MOCTYMHUBIIECH
Ha HEro kajo0e, MoJaHHOH B MHCbMEHHOH (opme.

2. UngopMupoBaHHUE IPAKIAH O PACCMOTPEHNH 00pALLIEHUI.
2.1. lna momydeHus uHQOpMAIMKU O MOPSAIKE PACCMOTpPEHHs oOpalieHui
rpakJaHe oOpamarTCs:
— JIAYHO B LIKOJTY;

1o Tenedony;

— TI0 DJICKTPOHHOMW MOYTE;

— 4Yepe3 MHTEPHET Ha CTpaHuIle OOPATHOM CBSI3U HA CANTE IIKOJIBI.

2.2. CpemeHuss O MeCTe€ HaxOXJCHHUS IIKOJBI, IIOYTOBOM ajpece,
Tesle(DOHHBIX HOMEpax M ajpece 3JIeKTPOHHOM mouThl NNOV_schooll35@mail.ru
JUTSL HAIpaBJICHHs OOpaIeHUi pa3MeNIeHbl Ha O(PUIIMAaTLHOM CaTe MIKOJIBI B CETH
Nutepaer www.s135.ru. Ha caiite wumeercas Briaagka «CsemeHus 00
00pa30BaTeIbHON OpraHu3aum.

[Tourosiii agpec: 603081, r. Huxuuit Hoeropon, yn. Kopeiickas, a. 22,
tenedon — (831) 465-15-69

3. Cpok paccMOTpeHHs 00pallleHUs.

3.1. Bce nocrynusmme B MBOVY «lllkona Ne 135» oOpatenust rpaxaad u
JIOKYMEHTBI, CBSI3aHHBIC C WX PACCMOTPEHHEM, PETHCTPUPYIOTCS B TEUCHHE 3-X
JTHEH U TIepelaloTCs AUPEKTOPY MIKOJIBI HA pACCMOTPEHHE.

3.2. O6pamenue, nocrynusinee B MBOY «Illkoma Ne 135» B cooTBeTCTBUU
C €r0 KOMITETEHITNEH, OANIEKUT 0053aTeTLHOMY PAaCCMOTPEHHUIO.

3.3. [luceMeHnHOe obOpaleHue, coiepKaliee BOpOChl, PEIICHHE KOTOPBIX HE
BXOJIUT B KOMIICTCHIIMIO IIIKOJIbI, HAINPABJISETCS B TEUYCHHE IATH JHEW CO JTHA
pErucTpaly B COOTBETCTBYIOIINI OpraH WK COOTBETCTBYIOIIEMY TOJKHOCTHOMY
JUITYy, B KOMIIETCHIIUIO KOTOPBIX BXOJUT PEIICHHUE MOCTABJICHHBIX B OOpAIICHUN
BOTNPOCOB, C YyBEJAOMJICHHEM Tpa)xJaHWHA, HAMpaBUBIIEro oOpaimieHue, o
nepeajpecanuu oopalieHusl.

3.4. B cinydae eciu pelIeHUE MOCTABJICHHBIX B MUCHMEHHOM OOpallieHUU
BOIIPOCOB OTHOCUTCS K KOMITETEHIIMM HECKOJBKUX OPTaHOB WM JOJKHOCTHBIX
JIUTI, KOTIHsI OOpaIlieHusi B TEUCHUE TISATH JTHEW CO JHS PETUCTPAIMK HAIPABIISETCS
B COOTBETCTBYIOIINE OPTaHbI UM COOTBETCTBYIOIIUM JOJKHOCTHBIM JIUIIAM.

3.5. Tlpu wHAMBUAYaTLHOM YCTHOM HWH(DOPMUPOBAHUHU TpaknaH (IO
TeaehOoHy WIN JTUIHO) COTPYAHHUK IIKOJIBI, OCYIICCTBIISIONINN NHGOPMHPOBAHUE,
AT OTBET CaMOCTOSATENIHO MpH OOpaIieHu TpakaaHuHa. Ecu coTpymHUK, K
KOTOpOMY  OOpaTWiCs TpaXJaHWH, HE MOXKET OTBETUTh Ha  BOIPOC
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CaMOCTOATENLHO, TO OH TpejaraeT TpakIaHWHY OOpPaTUThCS B MHCHbMEHHOU
dbopMe b0 HA3HAYUTH IPyroe yaoOHOe ISl TpaKIaHHA BPEMS ISl TTOTydeHUs
nHpopMaruu.

4. [IpaBa rpa:ka1aH v 00sI3aHHOCTH JOJLKHOCTHBIX JIMI HIKOJIBI PH

paccMOTpeHnH o0panieHni

4.1. I'paxknaHuH HaA CTAJIUU PACCMOTPEHHUS €ro OOpAaIllCHUS B IIKOJIE UMEET
MPaBo:

— TMPENOCTaBIATh  JONOJHUTENbHbIE  JOKYMEHThl M MaTepuaibl IO
paccMaTpuBaeMoOMy oOOpalieHuo b0 olpamarbCsa ¢ IpochOoil 00 HxX
ucTpeOOBaHNH, B TOM YHCIIC B AJICKTPOHHOU (hopMme;

— 3HAKOMUTBCS €  JIOKyMEHTaMH W  MaTepuajgamu,  KacaroIIUMUCS
paccMoTpeHusi oOpalleHus, €Ciau 3TO HE 3aTparuBaeT MpaBa, CBOOOIABI U
3aKOHHBIE WHTEPECHl JPYTHMX JHUI[ MU €CIM B YKAa3aHHBIX JOKYMEHTax H
Marepuajiax He COAEPKaTCsl CBEIACHHUS, COCTABISIONIME TOCYIAPCTBEHHYIO
WM UHYIO OXpaHsSIeMYyI0 QeiepalibHbIM 3aKOHOM TailHy;

— TI0JIy4aTh MHUCHMEHHBIA OTBET MO CYIIECTBY IOCTaBJICHHBIX B OOpalleHUuU
BOIIPOCOB, 3a HCKJIIOYEHUEM CJIy4daeB, MPEAyCMOTPEHHBIX IEUCTBYIOIIUM
3aKOHOJATEIbCTBOM;

— oOpammartbes ¢ 3asBICHUEM O MPEKPAICHUU PACCMOTPEHUST 0OpaIeHUs.

4.2. JIOmKHOCTHBIE JIUIIA IKOJIbI 00€CTIeUnBAIOT:

— OOBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PAaCCMOTPEHUE OOpalieHui
rpaxkaaH, B CIydyae HEOOXOJAMMOCTH — C Y4acTHEM Tpak/iaH, HalpaBUBIIHUX
oOparreHus;

— TMPUHATHE MeEp, HANpPaBJICHHBIX Ha BOCCTAHOBICHHWE WJIH 3alIUTy
HapyIIEHHBIX MpaB, CBOOO] U 3aKOHHBIX UHTEPECOB I'PaXK/aH.

4.3. KonduneHnuanbHble CBEJICHUS], CTaBIINE W3BECTHBIMHU JOJKHOCTHBIM
JUIaM IIKOJIBI TPU PACCMOTPEHUM OOpallleHU TpakJaH, HE MOTYT OBbITh
MCIIOJIB30BaHbl BO BPEJl ’TUM Tpak/laHaM, B TOM YHUCJE, €CJIM OHU MOTYT MOBJICYb
YIIEMJIEHUE YECTU U JOCTOMHCTBA TpaXKaaH.

4.4. OCHOBHBIMH TPEOOBAHUSIMU K KAa4eCTBY PACCMOTpPEHHUsI OOpaIlleHUN B
IIKOJIE SIBJISIFOTCA:

— JIOCTOBEPHOCTh IMPEIOCTABIAEMON 3asBUTEISIM HHOOpPMAIMM O XOJe
paccMoTpeHust oOpalieHus;

— YETKOCTb B M3JI0KCHUU UH(POpMaIINH;

— TMOJHOTa UH()OPMUPOBAHUS 3aIBUTEIICH O XOJI€ PACCMOTPEHUS OOpAIICHHUS.


http://school5.dobryanka-edu.ru/upload/versions/20670/26555/Polozhenije_o_rabote_s_obrashhenijami_grazhdan.pdf#page=1
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5. IllopsAi0K pacCMOTPEeHHs OTAeJbHbIX BUA0B 00PAIICHUH.

5.1. B cnydae eciu B NMHUCHBMEHHOM OOpAIllEHHMM HE YyKa3aHbl (HamMHIHs
rpaXJIaHrWHA, HaMpaBUBIIET0 oOpalleHWue, TOYTOBBIA aJIpec WIH  aJpec
DJIGKTPOHHOW TOYTHI, 110 KOTOPOMY IOJDKEH OBITh HANpaBleH OTBET, OTBET Ha
oOparenne He naercs. Takue oOpareHust TPU3HAIOTCS] AaHOHUMHBIMU.

5.2, Ecium B yKa3aHHOM OOpalieHuU COJAEpKaTCsl CBEIACHUS O
MOJIFOTaBIMBAEMOM, COBEPIIAEMOM WJIM COBEPIIEHHOM MPOTUBOMPABHOM JIESHUH,
a TaKkXe O JIMIE, €ro MOATOTABJIMBAIOIIEM, COBEPIIAIOUIEM WM COBEPIIUBILIEM,
oOpallieHue TOJICKUT HAMPABIICHUIO B TOCYJaPCTBEHHBIN OPTaH B COOTBETCTBUU C
€ro KOMITETCHITHEH.

5.3. OOpazoBaTenbHas OpraHuU3alMs TpPH TOIYYECHUH MHUCHMEHHOTO
oOpaiieHusi, B KOTOPOM COJAEp:KaTrcs HEIEeH3ypHbIe JHMOO0 OCKOpOUTENIbHbIC
BBIPQXEHUS, YIPO3bl >KU3HH, 30POBBI0 M UMYIIECTBY JOJDKHOCTHOTO JIHIIA, a
Tak)Ke WICHOB €T0 CEMbH, BIIPaBE OCTaBUTH OOpaleHne 0e3 OTBEeTa MO CYIIECTBY
MOCTABIICHHBIX B HEM BOMPOCOB M COOOUIUTH TpaKJaHWUHY, HAMPABUBIIEMY
oOpallleH’e, 0 HEIOMMYCTUMOCTH 3JI0YyIOTPEOIECHUS PABOM.

54. B ciywae eciM TEKCT NHCbMEHHOIO OOpAallleHUsT HE MOAJAeTCs
IPOYTEHHIO, OTBET Ha OOpallleHUE HE JTAeTCsl, U OHO HE MOJICKHUT HANPABICHUIO
Ha PAacCMOTPEHUE B OpPraH WIH JODKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMIIETCHIINEH, O 4YeM cooOIIaeTcs TpakJaHWHY, HamnpaBHUBIIEMY oOpalleHue,
ecnu ero ¢paMuIns ¥ TOYTOBBIN aIpeC MOIAI0TCS MPOUTEHHIO.

5.5. B ciyyae eciii B MHUCbMEHHOM OOpAILEHUU TPAXKJAHWHA COJIECPHKHUTCS
BOINIPOC, HA KOTOPBI €My MHOTOKPAaTHO [aBaJUCh MHCHbMEHHBIC OTBETHI 10
CYIIECTBY B CBSI3M C paHEEe HAMNpPaBISIEMbIMU OOpAIICHUSIMH, U TIPH 3TOM B
oOpallleHu HE NPUBOJIATCS HOBbIE JOBOJbl WJIH OOCTOSITENLCTBA, IUPEKTOP
HIKOJIBI JIMOO YIOJHOMOYEHHOE Ha TO JIMLO BIpaBe MPHUHATH pPELIEHUE O
0€30CHOBATEIbHOCTH OYEPEAHOr0 OOpallEHUs W MPEKPAlICHUH MEePErnucKu C
rpaXIaHUHOM TI0O JaHHOMY Bompocy. O JaHHOM peHIeHHH YBEIOMIISETCS
rpa)<JIaHrH, HAPABUBIIUH OOpaIleHHe.

5.6. B ciywae ecinu OpUYMHBL, 1O KOTOPHIM OTBET IO CYIIECTBY
MOCTABJICHHBIX B OOpaIlleHWH BOTIPOCOB HE MOT OBITh J]aH, B MOCJEAYIONMEM ObLITH
YCTPaHEHBI, TPAXKJIaHUH BIIPaBE€ BHOBbH HANPABUThH OOpaIeHrue B 00pa3oBaTebHYIO
OpraHU3aIHUIo.

6. PaboTa ¢ ycTHBIMHM 00pallCcHUAMM.
6.1. Ha ycTHbIe OOpallleHus Tpa)aaH JAaeTcs YCTHBIM OTBET B TOM cllydae,
€CJIM U3JI0’KEHHBIE 3asiBUTENEM (DaKThl U OOCTOSITENHCTBA OUEBUIHBI U HE TPEOYIOT
IIPOBEPKHU U U3yUECHHUS.



6.2. Ilpuem ycTHBIX oOpalieHud TO KOHTakTHbIM Teneponam MBOY
«IIIxoma Ne 135» BeneTcs aiMUHUCTpAIIMEH IIKOJIBI.

6.3. YcTHbIe 0OpallieHus:

— TpeOyrolMe OnepaTUBHOIO BMEIIATEILCTBA WM OKa3aHHS IOMOIIM B
CIIOKUBIIEUCS CHUTyallil JIOBOASTCS JIO0 JUPEKTOpa IIKOJBI WITU
YIOJHOMOYEHHOTO JIMIA JJIsl TPUHSATHS PEIICHUS W OCYIIECTBICHUS
KOHTPOJIS 32 €€ pa3pelIcHUEM;

— CcoJiepKalllie KPUTHYECKHE 3aMEeYaHUs B aApecC IIKOJbI, COTPYJIHHKOB
IIKOJIbI WJIM TI0 YJAYYIICHHUIO UX ACATEIbHOCTU JOBOAATCS 0 JTUPEKTOpa
IITKOJTBI WJTH YTTOJTHOMOYEHHOTO JIUTIA.

7. Cpoxku paccMOTpeHUsI MICbMEHHOT0 00paleHus.
Cpok paccMoTpeHHs: OOpalieHUN:

— CpPOK pPacCMOTpPEHHUS] MHCHMEHHOTO OOpallleHHs Tpa)KJaH COCTaBIsIECT HE
OoJee TpUALATH KaJICHJAPHBIX THEW ¢ MOMEHTA MOCTYIUICHUS! OOpaIieHUs

— B Clydasx, TPeOYIOIMX JJIA pPa3pelIieHus BOIPOCOB, TOCTABICHHBIX B
oOpamieHusIX, TMPOBEACHUS CHEIUATBHOW TMPOBEPKH, HCTPEOOBAHMS
JOTIOTHUTENBHBIX ~ MaTepUajoB, OPUHATHUS  JIPYTUX  Mep, CPOKHU
paccMOTpeHusi oOpalieHul rpakJIaH MOTYT OBITh MPOJJICHBI JUPEKTOPOM
IIKOJIBI HE OoJiee YeM Ha TPUILATh KAJICHJIAPHBIX [HEH, yBEJOMHB O
OPOJJICHUH CpPOKA €ro pacCMOTPEHHsS TpaxJAaHWHA, HAMpPaBUBIIETO
oOpallieHue;

— paccMOTpeHHE 3asBICHUI U Kajo0, KacaroIIUXCs BOMPOCOB 3AIUTHI MPaB
pebeHKa, a TakKe MPEIJIOKEHUS IO MPEAOTBPAIIEHUI0 BOZMOXKHBIX aBapHii,
KatacTpod M WHBIX YpE3BBIUYAWHBIX CUTYAIM HauyMHAETCsl 0e30TiararesibHO
U JIOJHDKHO OBITh 3aBEPIICHO HE TI03HEE, YeM B MATHAIIATHTHEBHBIN CPOK.

8. JIn4HbIi IpUeM IrpakIaH.

8.1. JInuHbIi mpHUeM TpaxaaH OCYHIECTBISETCS TUPEKTOPOM IIKOIbI U (WIIH)
€ro 3aMEeCTUTENEM B COOTBETCTBUMU C TpaHUKOM, YTBEPKIECHHBIM IUPEKTOPOM
mKkojael. I'paduk paboThl pasmernaeTcs Ha O(HUIIMAIBLHOM CalTe IMIKOJBI U Ha
UH(OPMAITMOHHOM CTEH/IE.

8.2. Ilpu nuyHOM mOpHEeME TPaAXTAHUH MPEABSABIACT JOKYMEHT,
YIOCTOBEPSIOIIUI €ro JIMYHOCTh (MacloOpT, BOEHHBIM OWJIET, a TakXKe HWHBIC
JOKYMEHTBI, YIOCTOBEPSIONIUE JINYHOCTh, B COOTBETCTBUU C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanun).

8.3. Bo BpeMst 1u4HOro nprema rpakJIaHuH JejIaeT YCTHOE 3asBJICHUE JTU00
OCTaBJIsIeT MUChbMEHHOE OOpalleHHe MO CYLIECTBY 3aJaBaeMbIX UM BOIPOCOB, B
TOM YHUCJE B LENAX MPUHATHS MEP MO BOCCTAHOBJIEHUIO WIM 3alATE €ro WU



oOyuJaroluxcs HapyUIeHHBIX MpaB, CBOOOA M 3aKOHHBIX MHTepecoB. CoaepxaHue
oOpallleHus] 3aHOCUTCS B JKypHall peructpauuu 3assieHudl (IIpunoxenue 1),
oOpateHuil 1 xano0 rpaxaad. B ciyyae ecnu U3510XKEHHbIE B YCTHOM 00pallleHun
(bakThl 1 OOCTOSTENBCTBA SABJSIOTCA OUEBUIHBIMU U HE TPEOYIOT TOMOJHUTEIBHOM
IPOBEPKH, OTBET HA OOpAIEHUE C COTTIACHS TPakJaHUHA MOXET OBbITh JJaH YCTHO B
XO0Jle JIMYHOTO NpueMa. B JaHHOM KOHKPETHOM CiIy4ae 3aloJIHAETCS KapTOdKa
au4yHoro npuema rpaxzaanuHa (IIpwnoxenue 2). B ocTanpHbIX cioydasx Jaercs
MMCBMEHHBIA OTBET IO CYLIECTBY MOCTaBJIEHHBIX B OOpalieHuu BonpocoB. OTBET
Ha oOpalleHue, MOCTYNUBLIEE B IMIKOIY B (OpPME 3JIEKTPOHHOIO JOKYMEHTA,
HAIpPaBJIAETCS YIOJIHOMOYEHHBIM JIMIIOM B ()OpME 3JIEKTPOHHOTO JOKYMEHTA IO
azpecy SJIEKTPOHHOM MOYTHl, YKa3aHHOMY B OOpallleHuW, WIM B INHCbMEHHOM
dbopme 1Mo TOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaIlieHUH.

8.4. B ciyuae eciu B oOpalieHHH COIEPHKATCS BOIPOCHI, pEHIEHUE KOTOPBIX
HE BXOJIUT B KOMIIETEHIIMIO 00pa30BATEIbHOIO YUPEKACHUS, TPAKIAHUHY JAeTCs
pa3bACHEHHE, KyJla U B KAKOM MOPSAKE EMY CIIEyeT OOpaTUTHCS.

8.5. B xome nuMyHOro mnpuema TpaxIaHUHY MOXET ObITh OTKa3aHO B
JalbHENIIEM pPacCMOTPEHUU OOpallleHUs, €clii €My paHee ObLI JaH OTBET IO
CYLIECTBY ITOCTABJIEHHBIX B OOPAILIEHUH BOIIPOCOB.

9. Pe3yibTaThbl pacCCMOTPEHUS 00pALLICHHH IPAXKIAH.

9.1. KoHeuHbIMU pe3yNbTaTaMHU PaCCMOTPEHUS OOpAILCHHS SIBISIIOTCSA:

— OTBET Ha BCE IOCTAaBJICHHbIE B OOpalleHWu (YyCTHOM, B MHCbMEHHOMU
dopme wim B (GopMe DIEKTPOHHOTO JTOKYMEHTa) BOIPOCH WM
yBEIOMJICHHE O Tiepeajpecaluud OOpalieHus B COOTBETCTBYIOLIYIO
OpraHu3alMI0 WJIM OPraH, B KOMIETEHIMI0 KOTOPOrO BXOAMUT pELICHHUE
MIOCTaBJIEHHBIX B 00OpaIeHUH BOPOCOB;

— OTKa3 B pacCMOTpeHUHU oOpaiieHus (yCTHOro, B MUCbMEHHOU (opMe WU
B (hopMe FIIEKTPOHHOT'O JOKYMEHTA) C U3JI0’)KEHUEM MPUYHH OTKa3a.

9.2. Ilpomemypa paccMOTpeHHS OOpalleHUs 3aBepliaeTcs IyTeM
HalpaBJIEHUs OTBETa WJIM OTKa3a M0 CYLIECTBY OOpalleHus 3asBUTENS U
MOJIYYeHUS] TPaKIaHWHOM pe3yJbTaTa pacCMOTPEHMs OOpallleHus B MUCbMEHHOMN
WM YCTHOUM (popMe uiu B (OpMe 3IEKTPOHHOTO IOKYMEHTA.

10. KoHTpOJIb 1 OTBETCTBEHHOCTH 3a HapyuieHue Iloio:xkenns o nopsake
paccMOTpeHusi 00palieHusl TPAKIAH.

10.1. KoHTponib 3a MOJTHOTOM M Ka4eCTBOM pabOTHI MO PAaCCMOTPEHUIO
oOpalieHnii TrpaklaH BKJIIOYAaeT B ce0sl BBISBICHUE M YCTPAHCHHE HAPYIICHUM
npaB rpaxiaaH, pacCMOTPEHHE, MPUHSATHE PEIICHUM M TOATOTOBKY OTBETOB Ha
oOpallieHusl rpa)<aaH, CoJIeprKallre Kajao0bl Ha pelieHus, 1eicTBus (0e3elicTrue)



JOJKHOCTHBIX JIHII, KOHTPOJIb 32 COONIOJIEHIEM TIOCIIEI0BATEIIEHOCTU ISHCTBUN U
NPUHSATHEM PELICHUN OCYILECTBIISETCS TUPEKTOPOM.

10.2. JlupekTop IIKOJIBI HECeT IUCIMIUIMHAPHYIO OTBETCTBEHHOCTH 3a
NPaBUIBHOCTh OMNpEICNICHUs] HCIOJHUTENS MO PAacCMOTPEHHIO OOpalieHus,
HAJIMYUE OCHOBAHUM Jid MPUHATHS peuieHus: o0 ocTaBlieHWU oOpaiieHus 06e3
OTBETa WM NPEKPALICHUH TMEPENHUCKH, COONIOJCHHE CPOKOB PACCMOTPEHHS
oOpalleHus1, coiep KaHue MOANUCHIBAEMOr0 OTBETA.

10.3. HcnonmHuTenun HECYT NUCUUIUIMHAPHYKD OTBETCTBEHHOCTH 34
OOBEKTUBHOCTh W BCECTOPOHHOCTb PACCMOTPEHHs OOpaIeHHs, COOJIIOJCHHE
CPOKOB PacCMOTpEHHs 0OpalleH s, COepKaHUEe OArOTOBJICHHOTO OTBETA.


http://school5.dobryanka-edu.ru/upload/versions/20670/26555/Polozhenije_o_rabote_s_obrashhenijami_grazhdan.pdf#page=3
http://school5.dobryanka-edu.ru/upload/versions/20670/26555/Polozhenije_o_rabote_s_obrashhenijami_grazhdan.pdf#page=3
http://school5.dobryanka-edu.ru/upload/versions/20670/26555/Polozhenije_o_rabote_s_obrashhenijami_grazhdan.pdf#page=3
http://school5.dobryanka-edu.ru/upload/versions/20670/26555/Polozhenije_o_rabote_s_obrashhenijami_grazhdan.pdf#page=5
http://school5.dobryanka-edu.ru/upload/versions/20670/26555/Polozhenije_o_rabote_s_obrashhenijami_grazhdan.pdf#page=5
http://school5.dobryanka-edu.ru/upload/versions/20670/26555/Polozhenije_o_rabote_s_obrashhenijami_grazhdan.pdf#page=5
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KAPTOUYKA
JIMYHOT0 MPUEeMa I'PaKIaHNHA

CBG,Z[CHI/I}I O 3as1BHUTCIIC:

(pammins, UM, OTUECTBO IPaKJAHNUHA)

(TOUYTOBBIH aJpec MecTa JKUTEIIbCTBA TPAXKIAHUHA)
[Ipuém ocymiecTBIsI:

(1OJKHOCTD, (PaMHITHSL, MHUITUANBI JOKHOCTHOTO JIUIA)
KpaTkoe conepskanue ycTHOTO 0OpaIieHus rpak/1laHuHa:

Pe3ynbTatel ycTHOTO npuéMa. /JaHo yCTHOE pa3bsiCHEHUE.

HpI/IH}ITO INMUCbMCHHOC 06pameHI/Ie AT TIepeavyu Ha paCCMOTPCHUC B:

J{oJKHOCTB JThIa MOJIUCH pacmudpoBKa MOANUCH
IIPOBOAMBILIETO IPUEM
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