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1. O01mme moJ1oKeHust

1.1. Cnyx6a memuaumun MBOY «lllkona Ne 135» oObeauHsIieT ydaliuxcs,
IIeIaroroB 5 JIPYTUX YYaCTHUKOB 00pa3oBaTenbLHOTO mpoiiecca,
3aMHTEPECOBAHHBIX B pa3pelicHUH KOH(JIMKTOB W Pa3BUTUU MPAKTUKHU
BOCCTAHOBHUTEIHLHON MeHalMi B 00pa30BaTEILHOM YUPEIKICHUH.

1.2. Cnyxba Meauanmuu SBISETCS  albTEPHATUBON APYIHM  CIocoOam
pearnpoBaHus Ha CIIOPHI, KOH(DIUKTHI HECOBEPIICHHOJMETHUX. Pe3ynbTaThl paboTh
CIIy’)XObl TPUMHPEHUS W JIOCTUTHYTOE COTJIANIEHUE KOH(IMKTYIOIINX CTOPOH
JIOJDKHBl YUUTBHIBATHCS B CIydae BBIHECEHHS] aJMUHHUCTPATHUBHOTO PEUICHUS IO
KOH(DIJIMKTY WK MPaBOHAPYIIECHUIO.

1.3. Cnyxx6a Memuaiu sIBISETCS MPUOPUTETHBIM CIOCOOOM pearupoBaHUs, TO
ecTb CTOpOHaM KOHQIIMKTA TMpeajaracTcs B MEPBYIO ouepeab OOpaTUThCS B
ciy>)k0y Meauanuu, a IpU UX OTKa3e WIM HEBO3MOXKHOCTH PEIINTh KOHQIMKT
OyTeM [EPEroBOPOB M MEAHalMM 00pa30BATEIbHOE YUPEXKICHUE MOXKET
OPUMEHUTH APYTUe COCOObI pelIeHHs] KOH(IIUKTA W/UIX MEPhl BO3ICHCTBUS.

1.4. Cayxb6a meauanuu co3naércs u3 ydammxcs S-11 kiaccoB, HpoOIIEANIAX
oOy4eHHE MPOBEJCHUI0 BOCCTAHOBUTEIBbHON Menuanuu. PykoBomuTens ciyxObl
Ha3HA4aeTcd W3 MENaroroB Wid CHEHUAIMCTOB O00pa30BaTENbHOTO YUPEKICHUS
MPUKA30M JUPEKTOPA.

1.5. Cnyx06a mMeauanuy OCYILIECTBISET CBOIO JEATECIIBHOCTh HAa OCHOBAaHUU
®denepanbHoro 3akoHa Ne273-d3 ot 29.12.2012 «O06 obpa3zoBanuu B Poccuiickoit
Oeneparun», ganHoro Ilomoxenus, @DI'OC ocHOBHOro 00pa3oBaHus U
«Crangapramu BoccTaHOBUTENbHOW Memuanum» ot 2009 roga, Pekomenpanuii
MunucrepctBa obpazoBanusi Huxeroposackoi obnactu «O06 opranuzanuu ciyx0

IIKOJIbHOW MeIuanuu B 00pa3oBaTeNbHbIX yupexaeHusx (mpukas ot 18.11. 2013
r. Ne BK — 844/07)

2. e 1 3aga4M CIIyKObI MeIHALMH
2.1. Henstmu cityk0bl MEIUALIMU SBIISIOTCS:

2.1.1. pacmpocTpaHeHHE Cpeau Y4YacTHHUKOB 0Opa3oBaTEIbHOrO Ipolecca
LIMBUJIM30BAHHBIX (POPM pa3pelIeHHs CIOPOB U KOH(PIMKTOB (BOCCTaHOBUTEIbHAS
Meuanusi, IEPeroBOphl U Ipyrue crocoosbl);

2.1.2. momonibk yyacTHUKaM 00pa3oBaTEILHOIO MPOoIecca B pa3pelieHuu ClopoB U
KOH(DJIUKTHBIX ~ CHUTyallMii  HAa  OCHOBE  TPHUHIIMIOB W  TEXHOJOTUU
BOCCTAaHOBHUTEJILHOW MEIHUALINH;

2.1.3. opranmzanmuss B  00pa3oBaTENbHOM  YUPEXKIACHUM  HEKApaTeIbHOro
pearupoBaHus Ha KOHQIMKTBI, MPOCTYNKH, MPOTHUBONPABHOE IIOBEIEHUE U



MMpaBOHAPYHICHHA HCCOBCPIICHHOJCTHUX Had OCHOBC IMPHUHIUIIOB W TCXHOJIOTHH
BOCCTAaHOBUTEIHLHOU MCAHalu.

2.2. 3agayamu CIy>KObl METUALINH SIBJISTFOTCSL:

2.2.1. mpoBelieHHE MPOrpaMM BOCCTAHOBUTEJIBHOIO pa3pelieHus] KOH(IUKTOB U
aJIMUHUCTPATUBHBIX TPABOHAPYIIEHUH (BOCCTAHOBUTENBHBIX MEAUAIMi) IS
YYaCTHUKOB CIIOPOB, KOH(DJIWKTOB W aJIMHHHCTPATUBHBIX IPaBOHAPYIICHUN -
HECOBEPILIEHHOIETHUX;

2.2.2. o0ydeHHe y4yaluxcs W JIPYruX yYaCTHUKOB 00pa3oBaTENIbHOIO Mpolecca
MUBUIM30BAHHBIM ~ METOAAM  YpPEryJupoBaHUs KOHQIMKTOB U  OCO3HAHUS
OTBETCTBEHHOCTH,;

2.2.3. opraHuzanys TPOCBETUTEIBHBIX MEPONPHUATHH H HMHPOPMHUPOBAHUE
YYaCTHHKOB 00pa30BaTEIbHOIO MPOLECCa O MUCCUU, MPUHIUIAX M TEXHOJOTUU
BOCCTAHOBUTEJIBHONW MEIUALINN;

3. IIpuHOMNIBI 1eATETbHOCTH CIYKObI MeIMALIMU
3.1. lesTenbHOCTD CTy>KOBI MEIMAIIMK OCHOBAHA Ha CIASAYIONIUX MPUHITUIIAX:

3.1.1. Hpouezxypa MCAUAHN IIPOBOAUTCA IIPHU B3AMMHOM BOJICU3BABJICHHU CTOPOH
Ha OCHOBC IMPHUHIUIIOB I[O6p0BOJ'IBHOCTI/I, KOH(I)I/II[eHL[I/IaJ'IBHOCTI/I, COTpYAHHNYCCTBA

Y PaBHOIPABHS CTOPOH, OECIPUCTPACTHOCTH U HE3ABUCUMOCTU MEIUATOPA.

3.1.2. Ilpuniun 1o0O6pOBOIBLHOCTH, MPEANONATAIOMNN KaK TOOPOBOIBHOE y4acTHE
y4allyuxcsi B OpraHu3aluy paboThl CIIy>KObl, Tak U 00s3aTeIbHOE COoTiacue CTOPOH,
BOBJICUCHHBIX B KOH(QIMKT, Ha Yy4YacTHE B MPUMHUPHUTEIHHONW MpOorpaMMme.
JlomyckaeTcsi HampaBlieHUE TefaroroM (KJIACCHBIM pPYKOBOJIUTENIEM) CTOPOH
KOH(QJIMKTAa M HUX 3aKOHHBIX NpPEJCTaBUTENICH Ha NPEABApUTEIbHYIO BCTpPEUy C
MEAMATOPOM, MOCJI€ KOTOPOH CTOPOHBI MOTYT y4acTBOBAaTh WJIM HE Y4acTBOBAThH B
IporpaMMe BOCCTAaHOBUTENILHOTO pa3perieHnst KOH(INKTa;

3.1.3. Tlpunmun koHGUIACHIIMATBHOCTHA, NPEANONAraliuii  00s3aTeIbCTBO
CIIy’)kObl TPUMHUPEHHS HE pasrjaimiarh IOJIYYEHHbIE B TMPOIECCE MEAHAINH
CBEACHMS 3a WMCKIIOUYEHHEM MPUMHPHUTEIBHOTO JO0TOBOpa (MO0 COTJIACOBAHHIO C
YYaCTHHKAaMH BCTPEYHM W TOANMMCAHHBIA WUMH). Takke HCKIIOYCHHE COCTaBIISCT
CTaBIIIasi U3BECTHAS MEAUATOPY MH(POPMAITHS O TOTOBSIIIEMCS TIPECTYIIICHUY;

3.1.4. IlpyHUMI HEUTPATBLHOCTH, 3ANPEILAIOIINNA CiTy’)k0€ TPUMHUPEHUS TPUHUMATD
CTOPOHY KakKoro-Jin0o y4JacTHHKa KOH(MJIUKTA (B TOM 4YHCIE aJIMUHUCTPAIIUN).
HeliTpanbHOCTh MpeanoiaraeT, 4to Ciay»K0a MPUMHUPEHUS HE BBIACHSET BOMPOC O
BUHOBHOCTM WJIM HEBUHOBHOCTM TOW WM HWHOM CTOPOHBI, a SIBISETCS
HE3aBUCUMBIM IIOCPEIHUKOM, IMOMOTAKIIMM CTOPOHAM CAMOCTOSITEIBHO HAWTH
pemenre. Ecau mMeauaTop NOHMMAET, YTO HE MOXKET COXPaHATh HEHUTPaJIbHOCTH



M3-3a JIMYHOCTHBIX B3aMMOOTHOIIIEHHH C KEM-JIMOO W3 Y4aCTHHUKOB, OH JOJIZKCH
O0TKa3aTbCA OT MEAWAlWMK UK IIEPCAATh €€ JPYTroOMy MCAUATOPY.

4. Ilopsinok popMUpPOBAHUS CIIY:KOBI MeTUAIUNT

4.1. B cocraB ciayxObl Meaualid MOTYT BXOJUTH ydaruecs 5-11 Kiaccos,
MpoIIeane 00yu4eHre MPOBEACHUI0 BOCCTAHOBUTEIILHOM Meaualuu. MeauaTtopsl
M0 OKOHYaHWUU OOYy4YeHWS W CTAKHUPOBKH B TeUYCHHE | Mecsla MOoaydaroT OT
pykoBoAHTENs CIykObl ynoctoBepenne «Menuatopa IlkonpHoit CmyxObI
Menaimy.

4.2. PykoBoauTeneM CIy»KObl SBISETCS 3aMECTUTENb AUPEKTOpa; KypaTopoM
(conuanpHBI TEAaror, ICHXOJIOT WA WHOW pabOTHUK 00pa30BaTEIHLHOTO
VUPEKICHUS), Tpolleaine oOy4eHUe TMPOBEACHUI0  BOCCTAHOBUTEIIHLHOM
MEIUalMi, Ha KOTOPBIX BO3JIaraloTcsd OOA3aHHOCTH IO PYKOBOJICTBY U
KYPUPOBAHHUIO CIYKObI MEIUallud TPUKA30M JUPEKTOpa 00pa3oBaTEIHLHOTO
YUPEKICHHUS.

4.3. Popurenu 1a0T NMCbMEHHOE Corylacue Ha paboTy CBOEro peOeHKa B KaueCTBE
BEJIYIINX TPUMUPHUTEIBHBIX BCTPEY (MEIUATOPOB).

5. Ilopsimok padoThI CayK0ObI MeAUALMH

5.1. Ciyxx0a Mearanuy MOKET MOoJy4aTh HHPOPMALIMIO O CIy4YasiX KOHQIUKTHOTO
WIM KPUMHHAJIBHOIO XapakTepa OT I[eJaroroB, YYalluxcs, aIMUHUCTpaLuu
00pa30BaTEIbHOTO YUPEXKICHUS, YWICHOB CIY>KObl IPUMHUPEHUS, POJUTENCH.

5.2. Cnyxb6a Memuaudd TPUHUMACT pEHICHHE O BO3MOXKHOCTH  WJIH
HEBO3MOXXHOCTH MPUMHUPUTEIIBHOW MPOrpamMMbl B KaXJIOM KOHKPETHOM Ciy4ae
CaMOCTOSITEJIbHO, B TOM YHCJI€ HAa OCHOBAaHHUM IMPEABAPUTEIBHBIX BCTPEY CO
ctopoHamMu  KoHuKTa. [lpy HEOOXOAMMOCTH O TPUHITOM  PEIICHUH
UHOOPMUPYIOTCS TOJDKHOCTHBIE JIMIIa 00pa30BaTEIbHOTO YUPEKICHHUS.

5.3. [Tporpammsl BOCCTAHOBUTEIBHOTO pa3pelieHus KOH(IJIUKTOB
(BOCCTaHOBHTENIbHAS MEIUANWS) TMPOBOJUTCS TOJBKO B CIIy4ae COTJIACHS
KOH(DJIMKTYIOMUX CTOPOH Ha ydacTue. [Ipu Hecormacuu CTOpoOH, UM MOTYT OBITh
MPEIIOKEHBl  IICHUXOJIOTHYECKasi TIOMOINb WM JAPYTHE CYIISCTBYIONIHME B
00pa30BaTeIbHOM YUPEXKIEHUU (POPMBI paOOTHI.

5.4. [TIleperoBopbl ¢ POIUTEISIMH U JOJDKHOCTHBIMM JIUIIAMH  MPOBOJUT
PYKOBOJIUTENH (KypaTop) CIy>KObI MPUMUPEHUSL.

5.5. Mepuarop BmopaBe OTKa3aTbCsAd OT IPOBEACHHUS MEIMAllUU B Clly4yae
HEJIOCTATOYHOW KBalM(PUKAIMK, UM HEBO3MOKHOCTH O0OECIeUnuTh 0€30MacHOCTh
nporiecca. B aToM ciiydae oOpa3zoBaTebHOE YUPEKIECHUE MOXKET HCIOJb30BaTh
MHBIE TIe1arOrMYeCKre TEXHOIOTUH.



5.6. Cpoku mpoBeAeHUs NpOLENypbl MEIUALIMK OMPEACINISIIOTCS COTJIAIIEHHEM O
MPOBEJAECHUU MpoUeaypbl Meauauuu. [Ipu 3TOM Meauatop U CTOPOHBI JOJKHBI
MPUHUMATh BCE BO3MOXKHBIC MEPBI JUIsl TOTO, YTOOBI YKa3aHHas MpoIeaypa Obuia
IpeKpalleHa B CpOK He 0oJiee YeM B TEUEHHE IIECTUAECCATH THEH.

5.6.1. B HCKIIOUMTENBHBIX CIy4dasix B CBSI3U CO CJOXHOCTBIO Pa3periaeMoro
criopa, C HEOOXOIUMOCTBIO TONyYEHHUs OTIOJHUTEIHLHOW WH(POPMAIUU WU
JIOKYMEHTOB CPOK MPOBEICHUS MPOILETYPhl METUAIIMN MOXKET OBITh YBEIUYCH TI0
JIOTOBOPEHHOCTH CTOPOH U MPH COTJIACUU MEAUATOPA.

5.6.2. Cpok mnpoBeneHHs MPOIEAYpPbl MEAUAlMM HE JOJDKEH MNPEBBINIATH CTO
BOCEMBJICCAT JHEH, 32 MCKIIOUCHHEM CpPOKa MPOBEACHUS MPOLETYypPhl MEAUAIIN
mociie Tepelayd cropa Ha PacCMOTPEHHE CyJa WM TPETEHCKOro cyna, He
TIPEBBIIIAIOIIETO MECTHISCATH THEH.

5.7. B cnydae eciau B XOJ€¢ MPUMHUPHUTEIBHON TPOrpaMMbl KOHQIUKTYIOIIHE
CTOPOHBI TPUIIIA K COTJAIIEHUIO, JOCTUTHYTHIC PE3yNbTaThl (PUKCUPYIOTCS B
MMUCbMEHHOM IIPUMUPUTEIIBHOM JOTOBOPE.

5.8. HpI/I H€O6XOI[HMOCTI/I cny>i<6a MCAUAHH IICPCAACT KOIIHNIO ITPUMUPUTCIIBHOT'O
A0T0BOpa aAMHUHUCTPALIN 06p330BaTeHI>HOFO YUPCIKACHU].

5.9. Cnyxx0a Mearanyuy NoOMoraeT ONpeesIuTh CIOCO0 BBIITOJIHEHUS 0053aTENbCTB,
B3SThIX Ha ce0sl CTOPOHaMH B MPUMHUPHUTEIBHOM JOTOBOPE, HO HE HECET
OTBETCTBEHHOCTh 32 UX BbINOJHEHUE. [lpu BO3HUKHOBEHMHM MpoOJieM B
BBIIIOJIHEHUH ~ 0053aTeNbCTB,  cay)k0a  MeOuauud  MOXET  IPOBOJUTH
JIONIOJIHUTENIbHBIE BCTPEYHM CTOPOH M IIOMOYb CTOPOHAM OCO3HATh IPUYHHBI
TPYIAHOCTEUN U MYTH UX MPEOIOJICHHUS.

5.10. Ilpm HeoOxomuMocTH ciyx0a Menuauud HWHDOPMHUPYET YYACTHUKOB
IPUMHUPHUTEIIBHOM  NPOrpaMMbl O  BO3MOYKHOCTSX  JIPYIMX  CIELHAIMCTOB
(conuanbHOrO meaarora, ICHXOJIOTa, CHEIHATMCTOB YUYPEXKACHUNA COIMAIbHOM
cdepbl, COIMAITBHO-TICUXOJIOTUYECKHUX LIEHTPOB).

5.11. JlesaTenbHOCTh CHyKObl Memuanuu (QUKCUPYETCs B OTYETaX, KOTOPHIC
SBJISIIOTCSI BHYTPEHHUMU JTOKYMEHTAMHU CITYKOBI.

5.12. PykoBoauTens (Kypatop) ciyk0bl ”HGOPMHUPYET POIUTENCH O MPOBEACHUH
MPOLIETypbl MEAWAINK, a B CIy4yasx, KOTJIa OJHOW W3 KOH(IMKTYIOIMHUX CTOPOH
NPUYUHEH MaTEPUAIBHBIN yIIepO, MPUCYTCTBUE POAMUTENICH HA MPUMHUPUTEILHON
BCTpEUE WJIM UX COTJacHue Ha MPOBEJACHUE MEAUAIlMd B UX OTCYTCTBUE SIBJISIETCS
00s13aTETHHBIM.

5.13. Cuyx6a Memuanuu pEKOMEHIyeT YYacTHHKaM KOH(IMKTa Ha BpeMs
MPOBENCHHUSI  TPOILEAYypbl  MEIWAllMA  BO3JEPKAThCsl OT  OOpamieHud B
BBITIIECTOAIINE WHCTAHIIUH.



6. Opranusanus 1esiTeJJbHOCTH CJIYKObI MeIHALMU

6.1. Cnyx0e Meauanuu aJMHHUCTpAIUs 00pa30BATEIBHOTO  yUPEIKIACHUS
NPEIOCTABIIICT TIOMEIICHUE JUIsi COOPOB M TPOBEICHUS MPUMHPHUTEIHLHBIX
nporpaMM, a  TaKKe€  BO3MOXHOCTb  HCIOJB30BaTh  HMHBIE  PECYPCHI
o0pa3oBaTeIbLHOTO YUpeXkKIAeHUsT (000pyIOBaHHWE, OPITEXHUKY, KaHIEISIPCKUE
NPUHAISKHOCTH, CPEICTBA MH(POPMALIUYU U JPYTHUE).

6.2. Jlo)oKHOCTHBIE JHUIla O0Opa30BaTEIBLHOTO YUPEKICHUS OKa3bIBAIOT CIIyXkOe
MEUAIIIU COJICUCTBHE B PACIIPOCTPAHCHUH MH(POPMAITUN O IEATSITLHOCTH CITY>KOBI
Cpeau MeAaroroB U ydamuxcsi (BOCHUTAaHHUKOB).

6.3. Cmyx0a Memuanmuu B paMKaxX CBOCH KOMIIETCHIIMM B3aUMOJICUCTBYET C
NIeIarOrOM-TICUX0JIOTOM, COIMAJIbHBIM TIEarOTOM H JPYTUMH  CICIUAIACTAMHA
00pa30BaTENBHOTO YUPEKIACHUS.

6.4. AnMuHUCTparusi 00pa30BaTEIBHOTO YUPESKACHHUS COACHCTBYET CIIykOe
MEIUalMi B OPraHU3alliyd B3aUMOJICUCTBHUS C TeJaroraMd 00pa30BaTEeIbHOTO
YUpEXKACHUS, a TaKKe COIMAIbHBIMU CIY>KOaMU U JPYTUMH OpTaHU3AIUSIMU.
AIMUHHCTpaAIUsl  TOAJEPKUBAET  OOpallleHuss TMeJaroroB HM  y4aluxcs
(BOCTIMTAaHHUKOB) B CIY>KOy NMPUMHUPEHUS, a TAKXKE COJIEUCTBYET OCBOCHHUIO UMH
HABBIKOB BOCCTAHOBUTEIHHOTO Pa3pelIeHUs KOH(PIUKTOB.

6.4. B ciiyuae ecnu cTOpOHBI COTIIACUIIMCH HA MPUMHUPUTEIBHYIO BCTpeuy (yyacTue
B BOCCTAHOBUTEIBHOM MEIHUALIMH), TO IPUMEHEHUE aIMUHUCTPATUBHBIX CAHKIUI B
OTHOUIEHUM JAHHBIX YYACTHUKOB KOH(JIMKTa MPUOCTAHABIMBAIOTCA. PemieHue o
HEOOXOAMMOCTA BO30OHOBJIEHUSI AJIMUHHMCTPATUBHBIX JACHCTBUN MPUHUMAETCA
nocJie Moy4eHus: HPOPMALMK O pe3yJbTaTax padoThl CIYX Obl MPUMUPEHUS U
JOCTUTHYTBIX JOTOBOPEHHOCTSIX CTOPOH.

6.5. AnMuHuCTpaiusi 00pa3oBaTENbHOTO YYPEKACHUS MOAICPKUBACT ydacTHe
PYKOBOAMTENS, KypaTopa U MEIUATOPOB CIYKObl MEIMallMU B YaCTU MOBBILICHUU
UX KBaJM(UKALUY.

6.5. Ciyxxb6a meauani MOKET BHOCUTH Ha PACCMOTpPEHUE aIMUHUCTPAINH
MIPEIIOKECHHSI TI0 CHUKEHUTO0 KOH(PJIMKTHOCTH B 00Pa30BaTEILHOM YUPCIKICHUH.

7. 3aKJI0YNTENbHBbIC NT0JI0OKEHUS
7.1. HacTosiee moyio)KeHUE BCTYNAET B CHITy C MOMEHTA YTBEPKICHHUS.

7.2. H3meHeHHss B  HACTOSILIEE  IOJIOKEHHE  BHOCATCA  JUPEKTOPOM
00pa30BaTENbHOIO  YUPEKIAEHUS 10 MPENJIOKEHUIO0 CIyKObl  Menualuu,
YIPaBISAIOLIETO COBETA WJIA OPTAHOB CaMOYIIPABIICHUS.

7.3. BHocuMBbIE H3MEHEHMSI HE JOJDKHBI NpOoTHBOpeunTh «Crangapram
BOCCTAHOBUTEIBLHON MEIUALIANY.
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